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7852 Walker Drive, Suite 200 
Greenbe", M81yfand 20no 
phone: 301-459-7590, fax: 301-5n-6575 
int&met: www.jsitel.com, e-mail: jsi@Jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 25, 2015 

Via Hand Delivery Accepted I Flied 

Marlene H. Dortch, Secretary JUN 2 5 2 
Federal Communications Commission ·-~'")f't~tcr .... ;1 L; 1 .. v, ·:~ 1 . ,. :--::·::r ~ · 015 
Office of the Secretary 1..- ... ..,., •• ~ ~ ·~·'-' <.AS~ \ 1-.i' tedi"''\' L. . 

445 12th Street, SW era! g:~m~nicatJons Commission 
Washington, DC 20554 the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Plant Telephone Company 
Study Area Code 220379 

Dear Ms. Dortch: 

On behalf of Plant Telephone Company ("Plant"), JSI files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules.1 Plant seeks confidential treatment 
under Protective Order for section 54.313(f)(2) financial information.2 The redacted 
version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, attached is a letter requesting confidential treatment under Sections 0.457 and 
0.459 of its Progress Report on its Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two. copies, confidential) 

' 47 C.F .R §§ 54 .3 I 3,54.422. N_~· of Copies rec'd Dt '} 
2 Co1111ect America Fund et al., we Docket No. 10-90 et al., Protective 0rM, l:A~~Bf2 rel. June 17, 2015 
(Protective Order). 47 C.F.R § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeae~ted I P.ileeJ 

JUN 25 !015. 
Federal commun1catlor11 Commission 

Office of the Secretary 

2015 ETC Annual Report of Plant Telephone Company 
Study Area Code 220379 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Plant Telephone Company 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

Jn its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. Jn a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive stat~f-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jl-11}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 220379 

<015> Study Area Name PLANT TEL. co. 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Gordon Duff 

with quertlons about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled in data line <030> 

2293824 227 e x t. 

<039> 
gdut f dlplant t e 1 . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voice,.) ___ .,. 

J ./ ~-check box if no outues to report 

Unfulfilled Service Requem (voice) I o I <300> 

<310> Detail on Attempts (voice) 

(comp/•t• otto<htd workshttt} 

Accepted I Flied 

JUN 2 S t615 
Federal communications commission 

Office of the Secretary 

, ... 
(attach demfp~ve d0<ument) 

--<320> Unfulfilled Service Requests (bro.;.ad=ba:.:n::d:.:,l __ l!::o=====:L----------

<330> .... ,M •• ~ .. ,,m ....... ,, , __ l_, ,_ 
<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ~o_._o ______ _ 

<420> Mobile L.;_o_ • ..;..o ______ _. 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 1-o_._0 ______ _ 

<450> Mobile o. o 
<500> Service Quality Standards & Consu .. rne-r""P""r_o.,..tect.....,,..io-n""R""u...,....s-C.,,....ompliance 

<SlO> 
I '"''"""·"' 

<600> 

<610> 

<700> Company Price erinp voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ . 
<1000> Voice Services Rate Comparability Certification 

{check to indicate urtiftcotion} 

(attached ckscdptivt document} 

ottochN dacriptive docutMnt} 

(comp/tt• attochtd w<Htsh<tt) 

(comp/• t• ottodml -ksheet ) 

(complete ottomed WO<kshttt) 

(if )'l!'S, complete ottoch«J worlcshttt) 

Ives 

<Wl~ I I·----
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /if no~ <heck to indicate certification! 

<1110> (ccmp/•tt•tta<hed-kshttt) 

<1200> Terms and Condition for lifeline Customers (comptewotta<hed worksheetJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate--0/-Return D:Jrriers affiliated with Price Cap Local Exchange carriers 
<2000> (check to indico~ mti/icatlon} 

<2005> (comp/Ole otta<htd workshfft) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wod!sheet 
{check to indicate certiftc.otion) 

(complete attachttl worishttt) 
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REDACTED FOR PUBLIC INSPECTION 

(100) Senlke Qu.aty Improvement Reporting 
D.ta Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stu<ly Area Code 

Stu<ly Area Name 

Prc>Jram Year 

Con~ Name - Person USAC should contact reprdin1 this data 

Contact Jelephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of _!>!rson Identified In data line <030> 

Ha.s ~ur comp.any received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) •5 
year plan• flied with the FCC? 

220379 

PIJlllT TllL . co. 

2016 

Gordon DUff 

2293824227 ext . 

gduffeplanttel.net 

(yes/no) 

(yes I noJ_Q_ Q 

FCCForm411 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 . __ _ 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your comp.any's existing § 
54.202(41) "5 year plan" on file with the FCC. as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a){1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

r .. ~ .. ,,¢. -··· ·-· 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(1). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailin1 progress towards meetins plan tarsets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) Wll used lo improve sei't'ice qullty and ha. support Wll used to improve seMce qualty 

<116> How much (USF) WIS used lo impnM seMce C0¥1Jr8ge and ha. tupport W11 used to inprM seMce CO¥llr8ge 

<117> How much (USF) was used to impfO't'e seMc:e capacity llld how support was used to impnM seMc:e C8plCity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(ZOO) Senke Outllp Reportll!c (Voice) 

Om Collection Form 

<010> Stu~ Area Code 

<015>~ Area N11T1~ 
~20> _ _l'rc>ll'_..,, Year 

<030> Contact Name· Person USAC should contlct ~d_i!1& this data 

<035> Contact Telephone Number • Nu_m_ber of person identified In data line <030> 

<039> ContlCt Email Address • Emt H Address of person identified In data line <030> 

<220> 
HORS 

Ref9Nnce OutapSUrt OutapSUrt Outllp E'lld Outllp Encl 

REDACTED FOR PUBLIC INSPECTION 

220379 

PLANT TSL. CO. 

2016 

Gordon Duff 

l29l82U27 ext . 

gduffeplanttel.net 

Number of t11 Fedlltles 

Number Date Time Dlte Time Customen Alfect1ld Total Number of Affected 

Customen (Yes/ Nol 

Page l 

FCC Fonn481 

OM8 Control No. ~/OM8 Control No. 3060-0819 
July 2013 

Did This Outllp 

Serva Outap Aff9ct Multiple 
Descrtptloft (Oledt StucfyAr99S SeMce Outllp Prewntlltlve 

1llthlt....Wl (Yes/Nol ReMlutlon l'rocedum 

Page l 
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<010> Stu~ NH Code 220 379 

<015> Stu!!Y_ Area N1me PI.MT TEL . CO. 

<020> Prosr•m Ye11 2ou 

<030> Contect N1me • Penon USAC should contact reprdlnl this dltl Gor<lon Duf c 

<035> Contact Telephone Number- Number of person Identified in d1t1 ffne <030> 2293924221 ext. 

<039> ContlCl Emelt Address · Emlil Address of person _identified~ dlll line <030> gduftepl anttel . ne t 

<701> R1!$1dentlll locel SeMce Olerce Effective Dlte 

<702> Slncfe St8le· wlde Resldentlll loCll Senlice Chlfge 
I 1/ 1/2015 I 

l'qe4 

.-a1---~~~~·-=-r,1_ \ -~-.~: . -.-:·!· .:· • -. . -1 

~~ ·/~ r.. .~~·~ ,JO&O.Ol19' · .• .... ,.~'h':.:0/12~.~7 . .":.r-.i·· · · .~: ·' 

<703> qi> ~- -. ·~-~~:---·~~,._~~--~~~~1~~~~~ ~1iiif~"¥~~ r.~"~~~..-; ~1~~~:Y~~f~-;_~~::;~~;I~J_:;:;~·· •-W· _; -.:--:• 
,-~ .. --; .... ,_ ~ .. 

«> 
~ll.oClll 

sate Exdla,.. (llEC) SAC{CETC} !tit.Type SeMc:ebte sate Subscriber Une Cheraw I sate Ul!Mnal Senlca Fee 

Mlndatllfy Extlltlded Attll 
SeMCllO.fft Toal per HM Rites end FM! 

-- ~A.A. .L .--1 \al"'l'"'l,~l-.t.1'11..n.+ 

Pap4 



<010> ~A~I~ 

<015> Stu~ Are1 N1me 

<020> ~lfYl_}'tlr 

<030> ContlCt N1me • Penon USAC should a>ntact r§~Jfin& this dat1 

<035> ContlCt Telephone Number- Number of person Identified in dltl line <030> 

<039> ContlCt E~.tf_Mdress -Em1ll Address of person identified In dat1 line <030> 

<711> .; ~- _;;:~ .. -...... ~:~)~-~:r~~i~ 

St8te -(ILEg llesldentlel it.ti 

REDACTED FOR PUBLIC INSPECTION 

22 0379 

PLANT TEL. CO. 

201' 

Gordon Duff 
2393U4 227 ext. 

gd\lffepl antte l . nee 
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<010> s~ Area Code 220 379 

<015> St~Area Name - --- - PLAHT _DL.. CD. 

<020> Protram Ye!r___ 2016 

<030> Contact Name - Person USAC should contact ~rdinc this data Gordon Puf f 

<035> Contact T~ne Number - Number of penon identified In dltl line <030> 229312'227 ext . 

<039> Contact EmaU Address· Email Address of person identified In data line <030> gduf f tll)lanttel . ne t 

<810> Rejl(>!tln& Carrier Plant Telephone C0111pany 

<811> Holdln& Company Not Applicabl e 

<812> Opentln& Company Plant Tel ephone co.eany 

<813> •;"'"~~~~~·~~--,.{" ,~~."r--;P.° k\·«~)~~~;•"'"~<.?.t.£~-i_~:'r'~t:, ·ij ~.~~~~~~~~~~~~:-'·:·:-::~· ~;-~';':_~·~~. v~T-:~· ~· ~. 

Afflllltes SAC Dolnc Business As Com1111ny °' lnnd Deslpetlon 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220379 

<015> Study Area Name PLANT TBL . CO . 

<020> ProJ!!m Year 201' 

<030> Contact Name · Person USAC should contact regarding this data Gordon DUff 

<035> Contact Telephone Number· Number of person identified in data line <030> 229382027 ext. 

<039> Contact Email Address· Email Address of ~rson identified In data line <030> 9<1Uffepl anttel.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ----- -- ---- - -- I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<92!> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

Feaslblllty and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with R.lghts of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation reView processes 

Compliance with Tribal Business and Licensing requirements. 

select 

Yts orNoor 
Not Appffcllble 

~;.,: .. ~·0,:~-.. >·~ 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<01S> Study Area Name 
<020> Pr~ramYear 

<030> Contact Name - PerM>n USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1120> Please conftrm whether terrestrial badthaut options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

220379 

Pl.IUft nr.. CO . 

2016 

Gordon Duff 

229312'227 ext . 

gduffeplanttel .net 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to conftrm the 
repol'tlng carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[ • n ---- ml 

Page8 
·- ·-·- -- - - - - · 
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<010> Study Area Code 220379 

<015> Stu~ Area Name _PLANT TEL. _!:Q_. 

<020> Program Year 2016 

<030> Con_tact t,iame - Person USAC should contact regarding this data Gordon Dlltf 

<035> Contact Telephone Number - Number of person identified in data line <030> 22nu• 221 ut. 

<039> Contact Email Address - Email Address of person Identified in data line <030> qduffeplanttel.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1,,.,,, . .,,,.... -.. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCS receMng low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and condlt.lons of any voice 
telephony service plans offered to Llfeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

l1Zl 

rn 

Name of Attached Document 
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<010> St~ ArH Code 
<015> Study Arn Name 
<020> Pr_otr•m Veer 
<030> ContlCt Neme • Penon USAC should contld r~dlllf: this dlt1 21ll0 

<03S> ContlCt Ttlepllone Nu,,,ber • Numbet" of penon Identified In dlt1 ffne <030> 
<039> Contact Em1ll Address· Email Address of person identHled In dlta line <030> 

gaui:xwpian~t;e.&.. n•~ 

Seltct the ep~ l'B'*"9S below (Yes, No, Not~) to noe. ~es a radplent of hia11nental ConnKt America"- I support. frolen Hllfl Costsuppon. Hll" Colt support tD offMt-cNrp reductions, Ind 
Connect America l'tlate 11supportesMtforttiIn47 CF1t t S4313(b).(cl.(cl).(a). The lnfomletlon raportad on this form and In the documents lu.dled below Is accunta. 

1~1 C-..ct America"- I NPOftinl 
<2010> 2nd Veer Certiflatlon {47 CfR t S4.313(b)(1)i} 
<2011a> 3rd Year Certltlation {47 CFll § S4.313(b){l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(1)ii} 

<20U> 
<2013> 
<2014> 
<201S> 

<2016> 

Price cap canter"-'*" Fronn Support c.tlflaltlon {47 mt 54.312(1)) 
2013 Frozen Support calcul.tlon {47 CfR t S4.313(c)(l)} 
2014 Frozen Support Calculation {47 CfR t S4.313(c)(2)} 
2015 Frozen Support Calculltion {47 CfR t S4.313{c)(3)} 
20161nd future Frottn Support Cllculation (47 CFR § S4.313(c)(4)} 

l'rlca cap Cetrief' Connect Alllerta ICC Support (47 CF1t t SU13{d)) 
Certlftatlon Support Used to 8uild 8ro1dband 

Connect America l'hele 11 Report"'I {47 CF1t t SU13{1)) 
3rd yur 8ro1db1nd SeMce CertH\catlon 
Sth year BrOldband Service CertH\catlon 
Interim Proeress CertHlcatlon 

I rn I 

I I 
,._of AttacMd-tjs) lJslir'ClleqWM .__ 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3}(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions [- -u ] 

SA L. - . - - IE Name 0C ~ OOCllrMnt{Sf UIHlfW ~ NRUfm.l!Vn 

PagelO 



~ 
~ ~I ~ i g ~ i i 

~ s .!!! 
i 
.!! 

J I I J J I 1 f i J si ~ I f Ji i , 

~·I V fl L ! 1fl i 

i ii J ! rl 1n i I Iii f 
I f f sjl r I i ir' 
i r •• lh ii 11 pn ,. li i f,r fhl !ifj J I I ~ f~( ~ (II ~ lf 

I "" ~f ~ 'f f J U ![ i I ~ Er I 
l J i i ~f 1 f ~f "' f ,. x f i-I M·i ~ I ii' 
i. s t 

i. • 

i :l ' I I I 

i 
jf I I l I!. 
0 ... ... 
! l ' i' l f I 

? l 

i ! .. -;: 

i I ~ 

~ I 
I If ~ ~ 

t 
~ mo D El £18 

z 
"' I .. 
0 

!I. w ... 

I ;s .. 
w e 

( 
.. 
1 ... 

i 
I 

I 
I 

... ... e ... 

f "' "' • ... 
0 .. 

I 
0 x ... 

I 
i 
I 

I 
f 
f 



<010> Sludy-Code 220379 
<OlS> Study-N- PLlll!T TBL,~~ 
<020> .......,.y_ 201& 

- ~-·-USAC--~thlltlm Gordon Duff 
<035> c-.c!Te"""'°"" .......... _._-~----lotlmlM<030> 229382~21 lltc. 
<O~ c-.ct£...a-...£...a_of __ lo_.,.<030> aduJ'feolan~~el . rut~ 

~ll>mSClllWMrf 

{3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

{3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-of-DoaHMnt llotlrll"-!undlftfomlllioft 

P ... 12 

'•12 



REDACTED FOR PUBLIC INSPECTION 
Pace 13 

<010> Study Area Code 220379 

<OlS> Study Area ....... ~LAllT TBL. CO. 

<020> PrOftam Veer 2016 

<030> Contact Neme · PersonUSAClhouldcontactreprd,.thisdeu Gordon Dutt 

<035> ConUct T•l!p!!one Number . N11n1ber of person lden~d In deu line <030> 2293824227 ext . 

<039> Cont.a £mall Address · Email Addreu of person Identified in data line <030> qdutf!pl• nttel . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BE.HALF: 

CerttflCltlon of Officer as to the Accuracy of the Data Repol'tld for the Annual Reportln1 for CAF or U Redplents 

J certify diet I 1m 111 ~of die nipol1llls CMter; my respoelllbllltles Include_...... tM ~of the 1MUll NPOfllnl ,..."'-fOf Ufti-ul ...W. support 
~; •lid. to the belt of my...,....., tllt lnfonnltlon repor1M °"this-.. 1IMl lft lftY ~ts It tmnte. 

INam.t of lleoottlrw carri...: 

Siornature of Authorized Olflcar: Date 

Printed name of Authorized Officer: 

Tiiie OI' DMltion of Authorized Officer: 

Tei..w.n. number of Authorized Office<: 

Stud.I Aral Code of Re~ carrier: Flh Due Date f« this fotm: 

renon& wllll\My.......,. flloo -ts"" this bm can be punbMd bl' fine ortorfelhn uncle< the~ Ad of lfJ4, 47 U.S.C. ff 502, 503(b). orftne or lruprlson•-•I 
-Tide 11 of the United-Code, a u.s.c. t 1ooi. 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study IVH Code 220379 

<OlS> Study Area N11M PLANT TEL . CO. 

<020> Pr om Yeor 2016 

<030> Contact Name· Person USAC should contact regerdl111 this data Gordon Duff 

<035> Contact Tel<lphone Number· Number of person identified in d1ta line <030> 229382t22? exe. 

<039> Contact Emili Address· Emo II Address of person identified in data line <030> 9duf f!planeeel . nee 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

c.rtlfkatlon of Officer to Authorile en Acent to Fiie Ann1111I Retiort• for CN or U Recipients on lehelf of Reportlftl carrier 

~ c.nlfy that (N- of Agent) John Staurulal<ie, Inc. la aulhorlud to 1<1bmlt the lnfonnatlon .-.potlltd on bellaH of the reporting can'lw. I 

1Alao c.nlfy that I am an ~r of the reporting can'ler; my rnponsibililiff lnclucle ensuring th• accuracy of the annual data reporting requlremenla provided to the aulllorlDd 
iaoent: and, to the be&t of my knowledge, the reports and datl provided to the autllc>rtnd agent Is eccvrata. 

Nome of Authorized "-nt: .John Staurulaltis, Inc. 

Nome of ReDOrtlnor C.rTler. PLANT TEL . CO. 

si.n.ture of Aulhorlud Officer. CBRTI PIED ONLINE D1te: 06/25/2015 

Printed name of Authorlted Officer: Gordon Duff 

Tltlo or DO<illon of Autt-lled Officer. Vice Pruidene 

Teleohone number of Ault-lied Officer. 2295284777 exe .1262 

""'..tv ArH Code of RenovtWw CafTler: 220379. Filno Due Dote for this form: 07/01/2015 

P..-s wttlfully m1t1nc f.tse st11»1Mntson lhlslomlan be punished bot fine or forfeiture unci.nhe Communbtlon•Act of 1934, •7 U.S.C. ff 502. 503(b), orf!ne 0<imprioonment 
unde< Tltlo 18 of I.he Unked States Codt, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTitORIZED AGENT: 

Cortlflaltlon of Acent Authoriled to FHe Ann1111I Reports for CN or LI Recipients on lehelf of Roportlna carrier 

I, 1s 'Cent for the reportlnc carrier, canlfy that I 1m authorized to submit the 1MU1I reports for univen.t service support recipients on belleH of the reportl11f canler; 1 ""'- pnMcled 
the datl reported herein bued on d111 provicMd by the reporting carrier; and, to the best of my knowledse, the Information reported herein Is ICCUrote. 

Name of Reoortlrc Clrrle r: PLANT TEL. CO . 

Nome of Authorlz.cl A.11nt or Emplov.e of Aaent: John Staurulakie, Inc. 

Slrnature of Authorized Aftnt or Employee of A&ent: CERTIFIED ONLI NE Date: 06/25/2015 

Printed n1m1 of Authorized Al<ent or Emn""'- of Al<ent: Bob Ragsdale 

Title or ""'ltlon of Autt-iled "-nt or Em""-- of 4-nt Manaaer - R""°'ilatorv Affairs 

Telephone number of Autt-lled Aaent or Emr>kw.H. of """nt: 7705692105 exe. 

Studv Areo Code of R•oortlrc Carrier: 220379 Fl I re Due Dote for this form: n.,n, ,,n,~ 
··- ... -

Pe.-• w11fullv ,,,....,. f1be sutements on this form con be punished bo(fine or tcmllure under tho CommunlcltlonsAct ol 1934, 47 U.$.C. ff 502, 503(b).orfine or imprioonment underTll!o 
18 of the Unked sates Code, 18 U.S.C. t 1001. 

Page14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Plant Telephone Company (SAC 220379) REDACTED FOR PUBLIC INSPECTION Line 510 

The Plant Telephone Company's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'>4 

Plant Telephone Company, Inc. ("Plant") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Plant is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-1-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Plant Telephone Company (SAC 220379) REDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Plant Telephone Company (SAC 220379) REDACTED FOR PUBLIC INSPECTION Line 610 

The Plant Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Plant Telephone Company, Inc. ("Plant") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Plant' s network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules of the 

Georgia Public Service Commission. Plant can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also allow Plant 

to manage traffic spikes throughout its network, as emergency situations require. In addition, the 

Company has redundancy for connectivity purposes via additional routes and electronic 

equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Plant has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 

! 

I 
I __ i _ _ __ ~ 
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<010> Study Area Code 220319 

<015> Study Arel Name PLAHT T11L. CO . 

<020> "'°lrMft Yet~ 2016 

<030> Contld Name • l'et'SOfl USAC should contact reprdlnl this data Gordon Duff 

<035> Contact Telephone Number • Number of person Identified In data line <030> 2293824227 ext. 

<039> Cont act Ema U Address · Emlfl Address of penon Identified In data line <030> gduf feplancul . ne e 

<701> lleildent111 Local ~ce ct111rse Effective Date 

<702> Slncle Stat~wlde lle sklentlal local Service Cha rae 

<703> 

I l/l / 2 01 5 I 

;::~<~4;; :;,:~, ··w. ~:: ~!;T~_5·lr~2~~~~~~;·~~~?:-~~~~ ·~1'ti 

Resldlfltlal l.oclll 
smte I Exche.- llLEC1 SACICETC1 llateT- SeMc:e Rate 

GA I Lenox PR 19.8 2 

Omega PR 1'. U 

Pearson Flt 1'. 82 

Pinehur st PR 19 . 82 

Soperton PR 25.87 

Warwick PR 20.59 

w111acoocnee PR 19 . 14 

'A.7,~!= 

sc.te Subscrlbtr Une Che,.. 
0 . 0 

0.0 

0 . 0 

0 . 0 

o.o 

0.0 

o. o 

State Unlwnal SeMw FH 

o. o 

0 . 0 

o. o 

o. o 

o. o 

0 . 0 

o.o 

•:. r 
•· ~· .. . \.-

Mlnclatocy &t9nded Al-.. 
s.MwO.rn Total ...,. llM llatias and ~ 

0 .0 1'. 82 

o.o 1' . 14 

0.0 lt . 82 

0.0 U . 82 

o.o 25. 87 

0.0 20 . 59 

o. o lt . 14 
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" ...... . 

<010> Study Arel Code 22037!1 

<015> s~ Area NMM PUNT Tll:L . CO . 

<020> l'rOlfl"'I y- 2016 

<030> Contact NllM • Penon USAC should cont11Ct r~~ this data Gordon Dutt 

<035> Contact T tltpholw Number • Number of person Identified In d.U line <030> 22'3824227 ext. 

<039> Contact Em~I Address· EINll Address of~ Identified In data line <030> ___ gd\l.fJ~lanttel . net 

<711> ... :~1>··,~: r: .~ .~ · ~~":T·~r···-:-~.~?·· ,~:r~;~~~~~~!.::~~~~~~~~~-~}tf~!\~·~~~~~ry~:~~~:Y~- :~:~~~·r_~:~.~:,~~~·:;:'·:;r~~~.~~·?i~~~~\~ 

Relldentlll 518telt~ Total Rates llrMdband S.Nb • ~roadband Service Usage Allowance Usage Allowance 
Smte Exe~ (ILEC) Action Taken 

ltete FftS and Fees Downloed Speff Upload Speed (Mbps) (GB) 
(Mbps) When Limit Reached {select} 

GA All 39.,5 0.0 3'.,5 1. 0 0.0 ,,99,,,0 
Other, Ro Uaage Li•it, Upload Speed ....... _. 

GA 
All 

.. . ,5 o.o 4'.9S 3. 0 o.o !1'9999. 0 
Other, No Uaage Li,.it, upload SpHd 
.800Mbpo 

GA 
All 49,95 0.0 0.95 s.o 0.0 

Other, No Uoage Li1dt, upload Spaed 
,,,,,,,0 ·-~--

GA All 
5!1.95 0.0 5!1.95 10 . 0 o.o ,,,9,,.0 

Other, No UHge Llmlt, upload Speed 
.800Mbpo 

GA 
All ,,,,5 o.o 99.95 10 . 0 5.0 

other, No uagae Ll•it 
!199999.0 

GA All 
Ut.95 0.0 139.!15 20 . 0 5 . 0 999999.0 

other, No UHge L111i t 

All 0 . 0 Otner, No U••ge Li111t 
GA 1'9. 95 1'9. ,5 40 . 0 10 . 0 9999,9.0 

GA 
All Other. llo UNge Lillit 

25, . '5 o_o 259. 95 40 . 0 20 .0 
''"'' .o 
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Plant Telephone Company (SAC-220379) 

Plant Telephone Company 

REDACTED FOR PUBLIC INSPECTION Line 1210 

Section 6 
General Services Tariff Fifth Revised Page 2 

Replaces Fourth Revised Page 2 

BASIC LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 General 

6.1.2 

Network 
Access 
Charge 

Network 
Access 
Charge 

Basic Local Exchange Service is provided by means of station. wire, switching and 
other facilities, plant and equipment to enable the establishment of telephone 
communications between stations in the same or different exchanges at monthly rates 
as set forth below. The facilities, plant and equipment used to provide Basic Local 
Exchange Service are also used in the furnishing of toll telephone services at rates 
applicable for such services. 

Deleted 

Base Rates 

Residential (Including Touch Tone) 

Lenox Omega Pearson Pinehurst Soperton Warwick Willacoochee 

$19.82 (I) $19.84 $19.82 (I) $19.82 (I) $25.87 $20.59 $19.84 

Business (Including Touch Tone) 

Lenox Omega Pearson Pinehurst Soperton Warwick Willacoochee 

$22.01 $29.13 $29.03 $30.04 $40.19 $31.14 $33.15 

Issued: November 25, 2014 Effective: January 1, 2015 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

(D) 

soc 

lR 

soc 

6B 



Plant Telephone Company (SAC-220379) REDACTED FOR PUBLIC INSPECTION 

Plant Telephone Company 

Line 1210 

Section 8 
General Services Tarlff 1st Revised Page 41 

Cancels Original Page 41 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.15 WW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Canier, offers a low­
income assistance program. This program, Lifeline Assistance, is offered under the terms and 
conditions provided below: 

8.15.1 Lifeline Assistance 

A. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscnbers to pay reduced charges for 
voice telephony service that includes the following services: voice-grade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. 

B. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

1. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

3. Other eligibility requirements may be established by the 

(Q 

Commission. (C) 

Issued: July 30, 2012 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

Effective: June 1, 2012 
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Plant Telephone Company 

Line 1210 

Section 8 
General Services Tariff 1st Revised Page 42 

Cancels Original Page 42 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.15 LOW-INCOME PROGRAM (Cont'd) 

8.15.l Lifeline Assistance (Cont'd) 

B. Regulations (Cont'd) 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, thats/he receives benefits under a 
program outlined in sub-paragraphs (B)(l) through (B)(3), above, and 
must, on that same document, agree to notify the Company if slhe 
ceases to participate in the program(s). The certification form shall 
conform to the requirements described herein, and shall be made 
available upon request to any subscriber. The Company shall retain all 
such subscriber certifications in order to furnish proof of subscriber 
eligibility as may be required from time to time by Universal Service 
administrators. 

5. A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
''Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 
residence. 

6. Lifeline Assistance will not ·be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers 
toll limitation without charge, and that telephone subscribership among 
low-income subscribers in the Company's service area is greater than 
or equal to the national subscnbership rate for low-income consumers. 
For pwposes of this paragraph, a "low-income consumer" is one with 
an income below the poverty level for a family of four residing in 
Georgia The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

7. The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber voluntarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service 

(C) 

~d ~ 

Issued: July 30, 2012 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

Effective: June 1, 2012 



Plant Telephone Company (SAC-220379) REDACTED FOR PUBLIC INSPECTION Line 3012 

Plant Telephone Company (SAC 220379) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of conununity anchor 

institutions to which the ETC newly began providing broadband service. Plant Telephone 

Company hereby provides the FCC with a list of conununity anchor institutions to which it newly 

began providing broadband service since July, 2014 

Name Address 
Pearson Fire Department 19 Austin A venue E. Pearson, GA 
Willacoochee Police Department 33 Fleetwood A venue, Willacoochee, GA 

Seniors Citizens Center 68 Boone Street. Willacoochee, GA 

Soperton Fire Department 7921 Metter Road, Soperton, GA 

Omega Fire Department 5554 Alabama A venue, Omega, GA 

Coastal Plains RESA 245 N Robinson Road, Lenox, GA 

Warwick Fire Department 1781 Hifillwav 300 S, Cordele, GA 
Fullirnrton Academy 264 Pine A venue, Pinehurst, GA 

Pinehurst Fire Department 318 Fullington A venue, Pinehurst, GA 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


